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Personal Profile
An IT graduate (2:1 degree in Computer Studies) who is highly adaptable, determined and 

Conscientious. With ten years I.T experience I’m highly motivated to work hard and consistently improve my technical skills. With my three years of retail knowledge I bring excellent communication skills and the proven ability to work both individually or as a team member to achieve the necessary goals. 

Skills & Abilities

· Very good organisational and time management skills 

· Excellent communication skills and customer service

· IT Literate – proficient on most Microsoft and Macromedia packages 

· Adaptability to new software programs

· Experienced at different levels with HTML, CSS, Photoshop, Flash, ASP, MySql and PHP. Also good background knowledge of web design processes.

· Great knowledge of the Internet

· Very creative, enjoy working in a challenging environment.

Employment History

Somerfield Superstore



Sept 04 – December 07

Saltburn-by-the-sea


CSA (customer service assistant)

During my employment I worked within all areas of the store. As a CSA my main responsibilities were too replenish stock on the shop floor as well as deliver a good customer service to customers and visitors. My other responsibilities were:

· General warehouse work

· Stock ordering, stock counts, sales and waste reports and other general admin

· Setting up and closing down of departments in morning/evening

· Communication with external parties regarding stock and any in store issues

· New shelf plans, reductions and promotion set up

· Day to day running of my own section within the bakery department

· Training of new staff

Weyfringe Barcode & Labelling Systems
Feb 2001 (3 week work placement)

Longbeck Road, Marske

This work experience post involved various jobs within the company:

· General office work

· Maintenance of printers

· Error testing labels/barcodes for major project

Co-op Superstore, Marske


July 1997 (1 week work’s experience)

During this work experience period, I performed duties alongside full time staff within all areas of the store. I carried out various tasks such as shelf stacking, rotation of goods, unloading deliveries and warehouse duties.

Education

University of Teesside 2001 - 2004








BSc (Hons) Computer Studies (2:1)

Redcar & Cleveland College 1998 - 2001






BTEC National Diploma Computer Studies






GNVQ (Intermediate) Information Technology

Bydales Secondary School 1993 – 1998



Nine GCSE’s including Media Studies, Geography
English and Maths

Additional Qualifications

(All obtained at Redcar & Cleveland College)

September 2001
Microcomputer Systems Installation And 


Maintenance 3

October 2000
Microcomputer Systems Installation And Maintenance 2





Optical Fibre Installation And Testing
References

John Wilby (Store Manager)

24-28 High St, 

Norton, 

Stockton-on-Tees

01642 530616

